PRADA WARRANTY CARD

HOME APPLIANCES
Product: Prada Digital Hybrid Thermostat Model Number: Purchase Date:
Warranty Period: One Year Dealer Name / Stamp / Sign:
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Dear customers, you have at your disposal a modern, highly efficient and energy saving fully automatic digital hybrid thermostat.
Its use can significantly reduce the electricity and gas bill. It will save you the hassle of getting up and turning on the geyser at
night. It will automatically switch to electricity when there is no gas. It also includes gas-only and electric-only modes in addition
to the high-bird mode.
Warranty Coverage: Prada Home Appliances warrants that the Prada Digital Hybrid Thermostat will be free from defects in
material and workmanship for a period of One Winter Season from the date of purchase. During this period, we will repair or
replace any defective parts or the entire product at our discretion, free of charge at our service centre. In case of service at
customer’s point the visit and transportation charges will be paid by the customer.
Conditions:
1. The product must be installed, operated, and maintained in accordance with the instructions provided.
2. The product must not be modified or tampered with in any way.
3. The product must not be used for any purpose other than controlling the temperature of a geyser.
What is Covered: - Defects in materials and workmanship

- Failure of the thermostat to regulate temperature accurately

- Failure of the thermostat to turn the geyser on/off
What is Not Covered: - Damage caused by misuse, neglect, or accident

- Damage caused by electrical surges, lightning strikes, or other external factors

- Normal wear and tear

- Installation costs
Claims Procedure: 1. Contact our customer service department to report the defect.

2. Provide proof of purchase and serial number.

3. Return the defective product to our authorized service center.

Limitation of Liability: Prada Home Appliances shall not be liable for any consequential damages or losses arising from the use of
the product.

Contact Information: Prada Home Appliances,

Warranty Registration: Please register your product online at [website] to ensure warranty coverage.
By purchasing this product, you acknowledge that you have read, understood, and agreed to the terms and conditions of this
warranty.

Warranty Card No. Product Serial No. Product Model
Date of Purchase Customer Name
Warranty Card No. Product Serial No. Product Model

Date of Purchase Customer Name
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